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Casa Esperanza, Inc.
Health Plans Accepted

 Always check with your own health insurance provider before scheduling care to make sure you understand your
covered benefits and costs.

 Your insurer determines the level of coverage you have. Insurance may have different levels of costs depending on where
you receive care.

 The information below should be used as a reference, but it is important that you check with your own health insurance
plan as coverage, benefits, and costs may vary.

 Additional referrals or authorizations may be required. Some services may not be covered by your insurance coverage at
every location and/or for every service.

 Many health insurance plans may be used by other companies to cover certain services such as behavioral health services.
Please contact your health insurance plan or employer for your specific questions.

 If you have any questions about whether we accept your insurance for the service you are requesting or to see if you are
eligible for services without insurance, please contact our Intake Team at 617-445-1123 x849.

 If you are uninsured, Casa Esperanza may have alternative options to providing you with behavioral health services.
 If your health insurance plan or product is not listed below, please contact your insurance plan to find out for sure what

coverage may be available to you.

Insurer Plan Type Accepted 
Medicaid/Managed Care Plans 

Massachusetts Medicaid Medicaid/MassHealth Standard, CommonHealth 
Massachusetts Behavioral Health Partnership 
(MBHP) 

Masshealth Behavioral Health Managed Care, Be Healthy Partnership, 
Community Care Cooperative Inc. MassGeneral Brigham ACO, Steward 
Health Choice Inc, Primary Clinician Care Plan- MCO 

Fallon Health (Carelon Behavioral Health Network) HMO, PPO, POS, MCO & ACO and Medicare Advantage plans are 
accepted for outpatient services, Fallon 365 Care, Wellforce Care Plan, 
Health Collab Berkshires, Reliant Medical Group 

Commonwealth Care Alliance (CCA) Medicaid HMO/ 
United Healthcare (Optum) HMO, PPO, EPO, POS, UHC Navigate, United Health Care- One Care, 

Mass general brigham ACO w./ MGB Health Plan, Evercare Health Plans, 
Point32Health- Tufts Health Plan Medicaid/MassHeath (Tufts Direct), HMO, PPO, EPO(Select), Tufts One 

Care including Premier Direct- HC, Tufts Health Unify except  
Boston Medical Center/Wellsense MA MassHealth MCO Plan, Community Alliance ACO, and E. Boston 

Neighborhood ACO, ConnectorCare , Boston Children’s ACO, Southcoast 
alliance, signature alliance, mercy alliance, BILH Performance Network, 
Community Alliance, Wellsense Essential 

Commercial Payers 
Aetna PPO Only 
Blue Cross Blue Shield (MA) PPO Only 
Point32Health-Harvard Pilgrim Health Care HMO, PPO, POS, EPO, Elevate Health, Stride (Medicare Advantage – 

Outpatient Services only) 
Federal Health Insurance (Medicare) 

Medicare Federal Medicare Part B only accepted for outpatient services 
Dual Member Eligible Plans (Medicare/Medicaid (Including Managed Care) 

Molina Healthcare (FormerMagellan)/Senior Whole 
Health 

Senior Care Options, Senior Whole Health Dual, Senior Whole Health 
Medicaid 

Boston Medical Center/Wellsense MA Senior Care options SCO Medicare, Senior Care Options (SCO) Medicaid 
Point32Health- Tufts Health Plan Tufts Associated Health Maintenance HMO Senior Plans Medicare Part C 

not accepted) 
Commonwealth Care Alliance (CCA) SCO Plan/Medicaid Dual Eligible Plan (ICO) 
MassHealth Standard & Medicare Part B Dual Member Eligible 
Fallon Health (Carelon Behavioral Health Network) Fallon Navicare SCO 


